Contact Numbers for Checking of VIN's

Dealer

Ask for......

Phone Number

ALFA ROMEO (last 6 numbers of VIN needed)

Customer Service

02 9546 5661

AUDI (National Service)

Customer Service

1300 557 405

BMW CUSTOMER ACCESS CENTRE Already direct # 1800 813 299
BMW NZ 0011 649 573 6999
CITROEN Citroen 02 8577 8000
CHRYSLER / JEEP (Only for post 1997 vehicles) or Merc Benz 02 9774 0777

or Chrysler 02 9763 3555 (reception)

GM DAEWOO CUSTOMER CARE (Only for post 1992 vehicles) 1300 309 083
DAIHATSU CUSTOMER ASSISTANCE / Toyota 1800 243 173
FORD CUSTOMER SERVICE 1800 333 306
FORD BROCHURES 1800 643 673
HINO Parts 02 9914 6600

HOLDEN /1SUZU CUSTOMER SERVICE

1800 033 349

HONDA - Need to call local Honda Dealer Service Departement

Artarmon Branch -

Service Department

02 9431 2333

Brookvale Branch -

Service Department

02 9941 1360

Penrith Branch -

Honda Service

02 4736 5555

HSV

03 9265 9500

HYUNDAI

For NSW Customers - Eastern Region Hyundai Dep -

Eastern Region Dep

02 9763 3333

For QLD Customers - Northern Region Hyundai Dep -

Service

07 3632 2000

For TAS & VIC Customers - Southern Region Hyundai Dep - Service 03 8562 2800
For WA,SA & NT Customers - Western Region Hyundai Dep - Service 08 9377 8400
IVECO / IHA TRUCKS Ext: 148 03 9238 2200

JAGUAR / Landrover / Volvo

Customer Service

1800 625 642

KIA - only last 6 numbers of Vin needed

1800 600 010

LANDROVER

Parts & Accessories

02 9841 8844

LEXUS H/O SERVICE DEPT

02 9710 3139

LEXUS CUSTOMER ASSISTANCE

1800 023 009

LAMBORGHINI

03 9696 9888

MACK TRUCKS

0397931744

MASERATI service centre (last 5 numbers of VIN needed)

02 9438 3200

MAZDA

Customer Service Direct

1800 034 411

MERCEDES BENZ (Only cars after 1998) -EXT:9363

03 9566 9363

MITSUBISHI

1300 1312 11

NISSAN UD TRUCKS

Already direct #

02 9525 0288

NISSAN - Specifications/Customer Service

03 9797 4111

PEUGEOT Aftersales Department 02 8737 7900
PORSCHE H/OFFICE 03 9473 0911
PROTON 02 8707 2707

RENAULT - Cannot check VINs for any Renault, taken over by Nissan.

TRY LOCAL RENAULT DEALER TO SEE IF THEY CAN HELP?

ROLLS ROYCE / BENTLY Body Shop 02 9744 5111
SAAB Customer Service 03 9257 0900
SUBARU 02 9828 9111
SUZUKI Option 4 02 9621 5955
TICKFORD HELPDESK Customer Relations 03 9300 7100
TOYOTA National Number 1800 252 097
TRIVETT CLASSIC (ASTON MATRIN, MINI COOPER ECT) 02 9841 8888
VOLKSWAGON (Nepean Motor Group) Spare Parts 02 4724 5555
VOLVO CUSTOMER RELATIONS 1800786586

SSANGYONG

02 9987 1522
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