DuPont Refinish
Technical Training

DuPont Performance Coatings (DPC) has a modern and fully
equipped training centre at its Sydney head office facility at
Riverstone.

DuPont Refinish

The Regional Training Centre provides excellent facilities for
students to learn in a modern, comfortable and well equipped
environment. It provides the highest standards in training. Both
theoretical seminars and practical workshops are catered for in
the centre which is equipped with a conference room, fully
extracted spray booth and a state of the art colour mixing room.

The centre is a visible example of the company’s commitment to
the refinish industry and to the provision of first class training
programmes for both bodyshop staff and management.

Courses held at the Regional Training Centre, and at the
interstate training centre locations, cover a wide range of
disciplines from basic workshop skills and colouristic courses
through to advanced programmes. An overview of the courses
on offer is included in this pack.

All participants receive, as part of the training experience, an
exclusive Training Kit valued over $60.00. Kits contain DuPont
Refinish spray suit, gloves, DuPont Refinish Cap and T- Shirt.
Course charges also include meals and refreshments.

Courses are prepared and co-ordinated by personnel with vast
experience in our products and procedures. Refinish paint
o technology now and in the future will require the use of high
If minimum numbers are met performance products, and the need for training is not just
additional courses can be important, it is essential for the success of any Bodyshop.
arranged on request. Ask

your DuPont Representative For more information on the centre and course schedule call
for more information. DuPont Refinish on (02) 8818 4376.
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Q COURSE DESCRIPTIONS

DuPont Refinish

DuPont Refinish Certified Refinisher (2 Days)

Why Attend?

The DuPont Certified Refinisher course was designed for the vehicle refinisher who has
recently started using the Dupont Centari® system. Certified Refinisher covers existing
products and procedures. The emphasis is on preparation and application of the product
range. On course completion, the vehicle refinisher should have gained new skills and
confidence with Dupont range. This should enable the refinisher to become a valuable an
asset in the paint shop.

Who Should Attend?

e DuPont painters who wish to broaden their product & procedural knowledge.
e Experienced painters who have not used DuPont products.
o Tafe teachers & students who want to increase their 2K-product knowledge.

What will | learn?

OH&S in the workplace & environment
The DuPont product range

Substrate preparation and priming
Sanding techniques & equipment
Basecoat & Topcoat application

Course Bookings

No scheduled courses for 2nd half of 2010, if minimum numbers are met this course can
be arranged on request. Ask your DuPont Refinish Representative for more information.
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DuPont Refinish

DuPont Refinish Painting Plastics (1 Day)

Why attend?

The DuPont Plastic course was designed for the existing Dupont refinisher or a refinisher
who has recently started using Dupont Paints.

On course completion, the vehicle refinisher should have gained the skills necessary to
refinish plastic parts and perform minor plastic repairs.

Who Should Attend

e New & Existing DuPont vehicle refinishers wishing to broaden their knowledge on
the DuPont Plastic Painting System.

What will | learn?

OH&S in the workshop & environment

Plastic Preparation

DuPont Plastic refinishing products

Plastic Practical - Repair of damaged bumper bar (deep scratch)
Plastic Practical - Refinishing of new bumper bar

Course Bookings

No scheduled courses for 2nd half of 2010, if minimum numbers are met this course can
be arranged on request. Ask your DuPont Refinish Representative for more information.
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Q COURSE DESCRIPTIONS

DuPont Refinish

DuPont Refinish Colourmatch Seminar (1 Day)

Why attend?

The DuPont Refinish Colourmatch Seminar has been designed to help the Dupont
refinisher achieve better results when colour matching. This module provides the technical
know-how on the theory and practice of tinting and explains the tools that can be used to
achieve reliable results.

An informative theory and practical session, showing how to get the best results when
using the DuPont Refinish Spectrophotometer. On course completion, the refinisher
should have gained new skills and confidence with the DuPont tinting system.

Who Should Attend?

e DuPont vehicle refinishers wanting to increase their colour matching skills.
e Existing vehicle refinishers with colour matching concerns.

What will | learn?

OH&S in the workplace & environment
DuPont Tinter Characteristics

DuPont Refinish Colour Tools

DuPont Refinish Colour Information

Blending — part of colour matching

Colour Spectrophotometer theory and practical

Course Bookings

No scheduled courses for 2nd half of 2010, if minimum numbers are met this course can
be arranged on request. Ask your DuPont Refinish Representative for more information.
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DuPont Refinish

DuPont Refinish 3 Layer Pearl Seminar (1 Day)

Why attend?

DuPont 3 Layer Pearl Seminar was designed to help the Dupont vehicle refinisher achieve
the best results possible when colour matching and repairing a three layer paint finish.

On course completion, the vehicle refinisher should have learned the skills necessary to
perform a three layer repair.

Who Should Attend?

e Experienced DuPont vehicle refinishers wanting to increase their application skills.
e Existing vehicle refinishers experiencing difficulty with application and blending of
three layer pearls and xirallics.

What will | learn?

OH&S in the workplace & environment

OEM process for the application of three layer paint systems
Preparation methods

How to match three layer pearls using let down panels

Base coat application and the blending process

Clear application

Course Bookings

No scheduled courses for 2nd half of 2010, if minimum numbers are met this course can
be arranged on request. Ask your DuPont Refinish Representative for more information.
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DuPont Refinish

DuPont Refinish High Solids Application (1 Day)

Why attend?

The DuPont High Solids Application course was designed for new or existing DuPont
refinishers. The course should assist the refinisher in obtaining excellent results whilst
reducing material consumption and increasing productivity in the paint shop.

Who Should Attend?

DuPont refinishers who wish to broaden their product and application knowledge.
New refinishers wanting to increase their technical knowledge and skills.

What will | learn?

OH&S in the workplace & environment

DuPont High Solid Topcoats application

How to improve quality & productivity by using High Solid Topcoats.
Practical application of the DuPont High Solid Topcoats

Course Bookings

No scheduled courses for 2nd half of 2010, if minimum numbers are met this course can
be arranged on request. Ask your DuPont Refinish Representative for more information.
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DuPont Refinish

DuPont Refinish Basecoat & Clearcoat Application (1 Day)

Why attend?

The DuPont Basecoat & Clearcoat Application Seminar will enable the refinisher to better
understand the DuPont Basecoat & Clearcoat range. The course is designed to assist our
refinishers select the right basecoat & clear for their business to maximise appearance,
productivity and profit.

Who Should Attend?

DuPont refinishers who wish to broaden their DuPont product and application knowledge.
New refinishers wanting to increase their technical and application skills.

What will | learn?

e OHA&S in the workplace & environment
e Theory — Overview of DuPont Basecoat & Clearcoat range
e Practical - Application of DuPont Basecoats & Clearcoats.

Course Bookings

Please complete the enclosed Training Registration Form and fax to secure your place.
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DuPont Refinish

DuPont Refinish Blending Training (1 Day)

Why attend?

The introduction of new pigments and effects makes matching the original colour and
appearance of today’s vehicles very difficult particularly when the finishes on these
vehicles are often transparent.

The DPR Blending course was developed to assist the vehicle refinisher to better
understand the factors influencing matching and blending today’s complex colours and to
improve their blending and application skills.

Who Should Attend?

e DPR Painters who wish to improve their blending skills.
e DPR Painters who have difficulty blending metallic colours.
¢ DPR Painters who would like to learn advanced blending skills.

What will | learn?

OH&S in the workplace & environment

OE application equipment and paint application process
Preparation of the blend panel

Blending techniques

Blending 2K solid colours

Blending standard base coat colours

Blending 2K Clears

Course Bookings

No scheduled courses for 2nd half of 2010, if minimum numbers are met this course can
be arranged on request. Ask your DuPont Refinish Representative for more information.
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DuPont Refinish Fast Repair (1 Day)

Why attend?

The DuPont Refinish Fast Repair course was designed to help the bodyshop meet the
demand for economical repairs. This course, covering theory and practical, describes how
to repair damage such as stone chips, minor dents and scratches.

Who Should Attend?

e DPR Painters who wish to broaden their DuPont Refinish product and application
knowledge.

¢ New DPR vehicle refinishers wanting to increase their technical and application
skills.

What will | learn?

e Theory on when and where Fast Repairs may be used
e Suitable products for Fast Repair applications
¢ Practical application and blending techniques

Course Bookings

No scheduled courses for 2nd half of 2010, if minimum numbers are met this course can
be arranged on request. Ask your DuPont Refinish Representative for more information.

Version 10
Effective 1 July 2010
Page - 9 -




Q COURSE DESCRIPTIONS

DuPont Refinish

DuPont Refinish Real Time Refinishing (1 Day)

Why Attend?

Real Time Refinishing covers the following topics;
e How to reduce material and labour consumption per paint repair
e How to use the latest technologies to increase profit and reduce rework
¢ |dentifying the Key Performance Indicators of the painting process
¢ Demonstration of a profitable paint repair

Who Should Attend?

e Paint shop leaders.
e DPR Painters wanting to broaden their knowledge of the refinishing process.

What will | learn?

e Key performance indicators of the painting process
¢ How to use DuPont’s innovative products to improve productivity
¢ How using the latest technologies can help reduce material cost per job

Course Bookings

No scheduled courses for 2nd half of 2010, if minimum numbers are met this course can
be arranged on request. Ask your DuPont Refinish Representative for more information.
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Commercial Refinishing with Imron® Fleetline (2 Days)

Why Attend?

The DuPont Imron® Fleetline course was designed for existing commercial vehicle
refinishing accounts or refinishers who have recently started using Imron® Fleetline
Paints.

On course completion, the refinisher should have gained the skills necessary to use the
Imron® Fleetline system for both minor and overall repairs.

Who Should Attend?

e New & Existing DuPont commercial vehicle refinishers wishing to broaden their
knowledge on the DuPont Imron® Fleetline system.

e Any commercial & truck refinishers wanting to see the latest in HS and wet on wet
systems for commercial vehicles.

What will | learn?

OH&S in the workshop & environment
Preparation

DuPont Imron® Fleetline refinishing products
Practical — Application of products and systems

Course Bookings

Please complete the enclosed Training Registration Form and fax to secure your place.
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DuPont Refinish

Commercial Refinishing with Imron® Fleetline METALLIC
(2 Days)

Why Attend?

The DuPont Imron® Fleetline Polyurethane Metallic course was designed for existing
commercial vehicle refinishing accounts.

On course completion, the refinisher should have gained the skills necessary to apply and
blend the Imron® Fleetline Metallic system.

Who Should Attend?

e Existing DuPont commercial vehicle refinishers wishing to gain experience in the
use of polyurethane metallic system.

e Any commercial & truck refinishers wanting improve productivity and customer
satisfaction by using OE quality metallic finishes.

What will | learn?

e OHA&S in the workshop & environment
e The products necessary to use this system
e Practical — Application & blending of the polyurethane metallic system

Course Bookings

No scheduled courses for 2nd half of 2010, if minimum numbers are met this course can
be arranged on request. Ask your DuPont Refinish Representative for more information.
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DuPont Refinish Training Calendar 2010

Regional Training Centre - NSW
JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER

Commercial Refinishing
with Imron Fleetline 24th - 25th
Basecoat & Clearcoat
Application 27th

DuPont Refinish Training Calendar 2010

QLD - BRISBANE
JULY AUGUST SEPTEMBER

OCTOBER NOVEMBER DECEMBER

Commercial Refinishing

with Imron Fleetline 22nd - 23rd

Basecoat & Clearcoat
Application

DuPont Refinish Training Calendar 2010

VIC /| TAS
JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER
Commercial Refinishing

with Imron Fleetline 11th - 12th
Basecoat & Clearcoat

Application 27th

DuPont Refinish Training Calendar 2010

SA & WA
Should you be interested in attending any of the courses outlined in this pack,
please contact your local DuPont Refinish Representative
to schedule the required course in your area.
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TRAINING REGISTRATION FORM

ALL REGISTRATIONS MUST BE SUBMITTED AT LEAST 10
DuPont Refinish DAYS PRIOR TO THE COURSE COMMENCEMENT DATE

MANAGERS NAME:

COMPANY:
ADDRESS:
TELEPHONE: FACSIMILE:
EMAIL:
NOMINATED ATTENDEE: (please photocopy and use a separate form for each attendee and print clearly)
CONTACT #:
MY SHIRT SIZE IS: (please indicate for kit purposes) |:| M |:| L |:| XL |:| XXL
COURSE | AM REGISTERING TO ATTEND; PREFFERED SESSION DATE; (indicate as per calendar)
|:| 1 DAY $80.00 - DUPONT BASECOAT & CLEARCOAT DATE:
APPLICATION
|:| 2 DAYS $160.00 - DUPONT COMMERCIAL REFINISHING
WITH IMRON FLEETLINE DATE:

All prices are inclusive of GST.

COURSE PAYMENT DETAILS;
Payment by Credit Card: VISA / MasterCard / Amex / Cheque (please circle one)

Card Number: Expiry:
PP PPl LE
Cardholders Name: Cardholders Signature:
Total Amount: $ (indicate total amount to be debited)

All Cheques are to be made payable to DUPONT AUSTRALIA LTD and mailed to:
Melinda Mayne DuPont Performance Coatings 27 Melbourne Road Riverstone NSW 2765
at least 2 weeks prior to the course commencement date.

I:‘ YES, | UNDERSTAND THAT, IF REQUIRED, THE COSTS AND ARRANGEMENTS OF FLIGHTS, ACCOMODATION & AIRPORT TRANSFERS WILL BE THE
RESPONSIBILITY OF MY COMPANY. DUPONT WILL NOT BE RESPONSIBLE FOR ANY COSTS OR DAMAGES THAT MAY RESULT FROM THE CANCELLATION OF A
COURSE BY DUPONT, INCLUDING COSTS OF TRANSPORT, ACCOMODATION OR OTHER ATTENDANCE RELATED COSTS WHICH MAY BE INCURRED BY
PARTICIPANTS. | ACKNOWLEDGE AND AGREE THAT WITH RESPECT TO THE TRAINING PROVIDED BY DUPONT IN THE USE OF IT'S PRODUCTS, THAT IT IS
IMPOSSIBLE TO ELIMINATE ALL RISKS INHERENTLY ASSOCIATED WITH THE USE AND APPLICATION OF DUPONT PRODUCTS. SUCH RISKS MAY ARISE FROM
FACTORS SUCH AS ENVIRONMENTAL CONDITIONS, UNCONVENTIONAL TECHNIQUE, PRESENCE OF OTHER MATERIALS, THE MANNER OF USE OR
APPLICATION, OR OTHER UNKNOWN FACTORS, ALL OF WHICH ARE BEYOND THE CONTROL OF DUPONT. THESE RISKS CAN CAUSE INEFFECTIVENESS OF
THE PRODUCT OR OTHER UNINTENDED CONSEQUENCES. TO THE EXTENT PERMITTED AT LAW DUPONT SHALL NOT BE LIABLE FOR DAMAGES, INCLUDING
CONSEQUENTIAL, SPECIAL OR INDIRECT DAMAGES WHICH RESULT FROM THE USE OR HANDLING OF THE DUPONT PRODUCTS. ALL SUCH RISKS SHALL BE
ASSUMED BY THE BUYER OR USER OF THE DUPONT PRODUCTS.

SIGNED: DATE:
(Manager)

SIGNED: DATE:
(Attendee)

PLEASE FAX TO MELINDA MAYNE ON 02 9627 4452
Should you have any further enquiries, please call Melinda on (02) 8818 4376

ALL REGISTRATIONS MUST BE FAXED AT LEAST 2 WEEKS PRIOR TO THE
COURSE COMMENCEMENT DATE TO SECURE YOUR PLACE
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6 TRAINING CENTRE LOCATIONS

DuPont Refinish

VIC TRAINING CENTRE

20 Luisa Avenue
Dandenong South, MELBOURNE

|
- VICHO AT~
A 5

QLD TRAINING CENTRE

71 Rodwell St,
Archerfield, BRISBANE

QLD TRAINING CENTRE

11 Jaygee Crt,
Nerang, GOLD COAST

B N
DUIPONT REFINISH 3 5 %
e

REGIONAL TRAINING BRI R

CENTRE NSW

27 Melbourne Road
Riverstone, SYDNEY
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