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About the CRplus Colour Retrieval
Program

CRplus is a Windows based Colour Retrieval program. It provides fast access to all the
colour data you are likely to need and includes quarterly updates to keep you informed with
up to the minute Vehicle Refinish Industry colour information changes and developments.
The minimum hardware requirements to run CRplus are:

Minimum hardware requirements

For the connection of 1 scale, label printer and Spectrophotometer

Minimum Hardware Recommended Hardware

Pentium 300 MHZ Pentium 1V 3.0 GHZ

64 MB RAM 512 MB RAM

4 GB Hard Disk 20 GB Hard Disk

CD ROM Reader DVD Reader

1 COM port 1 COM port

USB ports USB ports

1 parallel port for report printer 1 parallel port for report printer
Minimum Operating System Recommended Operating System
Windows 98 SE Windows XP Pro SP2

Note: total number of COM ports & USB ports should allow:
1 Scale, 1 Label Printer and 1 Spectrophotometer
(plus other hardware for the PC that require USB or COM ports)
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For the Connection of 1 or 2 EcoMix terminals

Minimum Hardware Recommended Hardware

Pentium IV 3.0 GHz Pentium IV 3.0 GHz

512 MB RAM 1 GB RAM

20 GB Hard Disk 20 GB Hard Disk

DVD Reader DVD Reader

1 COM port 1 COM port

USB ports USB ports

1 parallel port for report printer 1 parallel port for report printer
Recommended Operating System Recommended Operating System
Windows XP Pro SP2 Windows XP Pro SP2

Note: total number of COM ports & USB ports should allow:
1 or 2 EcoMix terminals, 1 Label Printer and 1 Spectrophotometer
(plus other hardware for the PC that require USB or COM ports)

Note: CRplus is now compatible with Windows VISTA.

CRplus is a very user friendly colour retrieval system with a vast colour database to cover
any refinish demand. The CRplus program is only available in CD format.
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Checking Hard Drive Space

This program requires the following hard disk space:

2 qig of hard disk space

To check memory space available using:-

Windows 98/2000/ME/XP

-Double click on the My Computer icon
-Right click on the icon for the C:\ drive
-Left click on the properties

-Free space is listed

Windows Vista
-Click on ‘Start’, go to My Computer
-Free space is listed for the C:\ drive
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Standard Installation of CRPLUS

(Not including Spectrophotometer, Pricing or Product Mixing Installation and additional
modules)

Ensure that there are no applications running.
Insert the CD marked CRPIlus into the CD-ROM drive.

If setup does not start automatically, follow the steps outlined below:
Double click on My Computer from your windows desktop.

Double click on your CD Rom Drive letter, e.g. D:\

Double click on Setup.exe.

Installation will start automatically, the image shown in Figure 1-1 will appear.
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CRplus 1/2009

NEW
New Modules Using the user-defined installation new modules can be installed.
In addition to the information we are providing today for some car brands, 1.e.
recommended versians, we will now be offering a list called COLOR TIP far
Color Guide each of the mast important car brands_ As far as we know, these are the most
often used and compared farmulas for each color linked to model and / or year
listed.
%
New icon on desktop: St
T
Color Show: When you are searching for a color, the new "Color Show" represents the OEM =

colors digitally. This is explained in defail in the manual.

Figure 1-1
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Scroll down and tick the box ‘I read the Update Information!!’ See Figure 1-2.

New icon on desktop:

Color Show:

IMPORTANT

Ready-mix black article no.
36781721 available again

Indication Formula Change

USB-Adapter
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When you are searching for a color, the new "Color Show" represents the OEM

colors digitally. This is explained in detail in the manual

With this update we are offering the known ready-mix black article no.
36781721 as an additional alternative to the formulae shown for some black
salid colors. The texts that you know from the past will appear when the
respective color is found..

The program shows an additional pictogram for changed formulas younger than
one year. Additionally the formula date is highlighted.

The CD contains the files for the installation of the USB adapter.

[ read the update information !!

Figure 1-2

Click on the ‘Weiter/Next’ button at the bottom of the page. See Figure 1-2 A.
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New icon on desktop: @
-
c i When you are searching for a color, the new "Color Show" represents the OEM
olor Show: - ] h ) -
colors digitally. This is explained in detail in the manual.
IMPORTANT
With this update we are offering the known ready-mix black article no.
Ready-mix black article no. 36781721 as an additional alternative to the formulae shown for some black
36781721 available again solid colors. The texts that you know from the past will appear when the
respective color is found..
A The program shows an additional pictogram for changed formulas younger than
Indication Formula Change one year. Additionally the formula date is highlighted.
USB-Adapter The CD contains the files for the installation of the USB adapter.
Weiter / Next
Figure 1-2A
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When you click on the button named ‘Weiter/Next’, the image displayed in Figure 1-3

will appear.
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Version Info ‘

Install CRPus |

Color Guide \

Help ‘

Figure 1-3

Click on the button named ‘Install CRplus’.

A dialog box titled Welcome will appear. See Figure 1-4.
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Fleaze select the installation's language

| Engiish =l

This program will install the software on your computer.
It iz strongly recommended that you exit all Windows programs
before running this setup. If you need to close any programs,

click Cancel to guit the setup and then cloze the programs.

Click Mext to continue with the installation.

Mext = | x Cancel

Figure 1-4

Ensure that the selected installation language is ‘English’.

Click on the button named ‘Next’.
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A dialog box titled ‘Software licence agreement’ will appear. See Figure 1-5.

Software license agreement
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WARHING — READ CAREFULLY BEFORE j
CONTINUING!

E. I. du Pont de Nemours and Company

hereinafter

« Spies Hecker »

Paint Formula and Software End-User Non-
Exclusive and Non-Transferable License &

Confidentiality Agreement

Distribution or unauthorized _l;l
| »

* |agree  1do not agree

< Back | Accept =

x Cancel

Select the option ‘I agree’ for the Spies Hecker Software licence agreement.

Click on the button named ‘Accept’.

A dialog box titled ‘Choose Destination Location’ will appear. See Figure 1-6.

Choose Destination Location
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Figure 1-5

Setup will install the Application in the following folder .

To install to this folder, click Mext.

To install to a different folder, click Browse and select
anaother folder.

You can choose naot to install Application by clicking Cancel
bo exit Setup.

estination Directary
IC:ICRPIUS Browse |

= Back | Mext = | x Cancel

Click on the button named ‘Next’.
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A dialog box titled ‘Setup type’ will appear. See Figure 1-7.

Setup type

Click the type of Setup wou prefer, then click the Mext button.

SPIES & Typical | Custom |
HECKER ; ) . .
Program will be installed with the most common options.

S

SR

= Back | Mext = | X cancel

Figure 1-7

Click on the tab named ‘Typical’.

Click on the button named ‘Next’ for the following 2 screens. See Figure 1-7 A and 1-7 B.

Select folder in start menu

Start copying files

Setup will add program icons to the Program Faolder listedd below. Setup haz enough information to start copying the program files. if
You may type & new folder name, or select from the existing you wart to review or change arry settings, click Back. If you are
SPIES & Folders list. Click Mext to continue. SPIES & satizfied with the seftings, click Mext ta begin copying filles.
HECHKER HECKER

Program Folders: Current settings:

ICRPIuS Program will be installed in :

CACRPIUS
Existing Folders

Accessories -
Adminiztrative Tools

ALtoRun Pro Erterprise

Aventail Connect

Shortout will be placed in

CiDocuments and Settingsiall Lisers\Start MenuiPrograms
CRPlus

Broadcom
Business Explarer
Calar Guick
Colordhdix
Colorket Pro
ColorGick Pro p us
COMET LI

= Back | ext = | x Cancel

Figure 1-7A

= Back | Mt = | X cancel

Figure 1-7B

A dialog box titled ‘Copying installation files’ will appear. See Figure 1-8.

Copying installation files

Installing
% | CRPlus database [1/5)

File progress |i
Total progress |i
Figure 1-8

A visual gauge will appear to indicate the status of the installation.
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A dialog box titled ‘Setup complete’ will appear. See Figure 1-9.

Setup complete

The software has been properly installed. You may start the
software by clicking on the icon.
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Figure 1-9
Click on the button named ‘Finish’.

You will now have a CRPIlus icon on your desktop.
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Updating CRPlus

The process for an update is the same as an initial installation. You should update the
software in update order. Do not miss any updates as this may result in lost data or the
program not to respond correctly.

Follow instructions in Section 1 from Figure 1-1 to Figure 1-9.

Before you start any updates, you should back up your personal database. Any Custom
Data you may already have within CRplus will be automatically backed up and re-
imported.

To see if your update has been successful, check the program version from the top left
hand corner from the CRPlus workspace title bar.

CRplus I / 2009 (software version 1.2, build 450 Spies Hecker)
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Figure 6-1
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CRPlus Support

For more information or enquiries contact:

SALES / SOFTWARE:

Your Spies Hecker Business Manager,
Representative or Distributor

PENTAQ HARDWARE:

Pentaq Technology Pty Ltd
02 9821 4588
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